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***IMPORTANT***

Immediately upon delivery check condition of materials for visible concealed
freight damage incurred in transit.

Under no condition should installation be made without authorization, as neither
the carrier nor the Manufacturer will assume responsibility for labor costs
involved in replacing damaged material that has been installed.

FOLLOW THE DIRECTIONS BELOW:

CONCEALED DAMAGE:
(a) Must be inspected by carrier's representative within 15 days from date of delivery.
(b) Consignee must obtain copy of Inspection Report.
(c) Material should not be moved from point of delivery to other premises prior to
     discovery and/or reporting of damage.
(d) Container and packing should be retained by consignee until inspection is made.

(d) Container and packing should be retained by consignee until inspection is made.

(c) Material should not be moved from point of delivery to other premises prior to
(b) Consignee must obtain copy of Inspection Report.
(a) Must be inspected by carrier's representative within 15 days from date of delivery.

     discovery and/or reporting of damage.

VISIBLE DAMAGE:

NOTE:  IF DAMAGE IS CERTAIN, GOODS SHOULD NOT BE UNPACKED UNTIL
INSPECTION IS MADE.  IF DAMAGE IS UNCERTAIN, PACKAGES MAY
BE OPENED BUT PACKING MATERIAL MUST BE SAVED UNTIL
INSPECTION IS MADE.

INCOMPLETE DELIVERY:
(a) Should be noted on delivery receipt.
(b) Acknowledged by driver's signature.
(c) Start tracing immediately.
(d) Notify shipper.

RETURNING DAMAGED MATERIAL:

(b) Route the return shipment via the identical carrier(s) involved in the original

If damaged to the extent that it is necessary to return to the Manufacturer
to be repaired, please do as follows:
(a) Obtain permission to do so from the delivering carrier.

      shipment.
(c) Notify the Manufacturer when shipped.

FREIGHT DAMAGE INSTRUCTIONS



PRE-INSTALLATION INSTRUCTIONS

be composed of parts bearing the same numbers and letters.
any one door are marked with corresponding numbers; therefore, a complete door should

1) If you have received more than one door, you will find that all major parts and pieces for

DO NOT INTERCHANGE PARTS FROM ONE DOOR TO ANOTHER!!!

2) Before installing the door see that all component markings agree.
3) Before attempting installation of the door and, specifically, before leaving the jobsite make

certain you have read and adhered to the attached "Safety Check List".
4) Should there be any discrepancies in the job conditions or manufactured materials,

contact The Cookson Company in writing or by calling 1-800-294-4358 for Western U.S.

SAFETY CHECK LIST

1) Make certain that the proper amount of tension has been applied to the torsion springs,
in order to properly counterbalance the weight of the curtain.

2) Assure yourself that the tension wheel is securely fastened in place.
3) Assure yourself that sprockets or gears requiring keys have the correct keys installed and

drive shaft sprockets or gears are retained by cotter pins.
4) Recheck the setscrews (One over key - the other located at 45° from key) in each

sprocket or gear for tightness.
5) Check all fasteners holding guides to building structures.
6) Check all fasteners used in assembling door components.
7) Instruct owner or his/her representative in the proper method of operating this door.
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and Canada or 1-800-390-8590 for Eastern U.S. and Canada. If door was purchased by a
Cookson Distributor and sold to another party they should contact the Distributor for
Warranty or Repair parts.



SERVICE DOORS GUIDE INSTALLATION

FACE OF WALL
STANDARD

Depending on your specific job conditions, you have received guides that appear as shown below.
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TYPE 3

TYPE I ASSY TYPE II ASSY

WALL ANGLE

DIMENSION POINT "C" DIMENSION POINT "C"

WALL ANGLE

DIMENSION POINT "C"

MOUNTING ANGLE

WALL ANGLE

BRACKET ABOVE

TYPE 6,8,9,12

DIM "B" GUIDE OPENING WIDTH

DIMENSION POINT "C"

"A" DIM "A" DIM

DIM "A"

DIM "Y"

DIM "A"

MOUNTED GUIDE



SERVICE DOORS GUIDE INSTALLATION

4) Scribe a plumb line on the wall at dimension points.
5) Place the guides against the scribed line and with the tops of guides level, mark the

location of the mounting holes. NOTE: Guide types 2, 6, 8, 9 & 12 may have to be disassembled.
6) Drill mounting holes for wall fasteners and mount the guides. (See Page 4 for fastener type)

7) Make sure that the width of the guide groove is equal to Dim "A".  (See Page 4)

TYPE 4

BRACKET ABOVE

1) Locate guide dimension point for both left and right jamb.  Measurement between
dimension points must equal dimension "C".

2) For typical installation for Type I and II (See FIG 1) guide assemblies, Dimension
point "C" is centered around jamb opening - (if side room permits) - if there are
questions check job construction drawings (if available).

3) Check the Guide opening measurement. Locate a mark on the floor at the tip of each
guide and measure.  Guide measurement must equal Dim "B". (See FIG 6) THIS IS CRITICAL
If guide opening does not equal Dim "B", STOP and redo steps 1 and 2.
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SCRIBED LINE

LEVEL LINE

WALL ANGLE

Reassemble guides if necessary.

DIM "Y"

DIM "A"

DIMENSION POINT "C"

DIM "B" GUIDE OPENING WIDTH

DIMENSION POINT "C"

DIMENSION "B" GUIDE OPENING WIDTH

Adjust if necessary.



OPTIONAL WELDED WALL ANGLE INSTALLATION


